
 

 
 
 

Volunteer Support Team 
 

• Do you have a knack for dealing with a range of people?  

• Are you an enthusiastic people person, with a natural talent to support people?  

 
THE BIG PICTURE 
Bicycle Network is a not-for-profit out to solve the problem of physical inactivity: two-thirds of 
Australian’s don’t get enough exercise. So, we’re on a mission to make bike riding easier for 
everyone. The RACV Great Victorian Bike Ride is a fun, friendly and challenging camping 
holiday where people can enjoy time on the bike with likeminded people. For volunteers, it’s 
the opportunity to spend a week in another world, joining our canvas community and 
becoming part of the team while exploring the beautiful Victorian countryside.        
 
WHAT YOU’LL GET UP TO 
As part of the Volunteer Support team you will be creating an inviting area for volunteers to 
meet and relax during their time off. You will be there to provide a helping hand and a kind 
word to volunteers throughout the event. But you’ll also be setting up and packing down 
some pretty important services such as tea and coffee, phone charging, and a chill out area. 
On a daily basis you will be: 

• Talking to volunteers to keep them informed of events and activities 

• Setting up tables and marquees for the volunteer support area 

• Setting up and manning volunteer charging 

• Running activities for volunteers 

• Registering volunteers on the first day, providing team outfit etc.  

• Assisting the live easy tent team in setting up tents 

• Ensuring volunteers have boarded the correct transport to the next campsite 

• Coordinating transport and organising activities for the rest day 
 

FINER DETAILS 
Dates: 24 Nov – 3 Dec 
Team Size: 12 team members 
Work location: Outside on campsites, mostly under marquees 
 

IS IT RIGHT FOR YOU? 
• Are you able to follow your team leader’s directions but happy to work with minimum 

supervision? 

• Are you a good listener and comfortable engaging with a wide range of people? 

• Do you have a friendly and engaging nature? 

• Do you have great customer service skills? 

• Are you comfortable lifting equipment up to 10kg? 
 


